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Pazgen I. YTO 3ACTPAXOBAHO?

IIporpaMma cTpaxoBaHusi NpeAyCMaTpUBAaeT IPEJOCTABICHUE MEIUIIMHCKOM IOMOIIM U
WHAUBUAYAIbHBIN KOHTPOJb €€ 00beMa U KaueCcTBa BPAauOM-IKCIIEPTOM CTPAXOBOI KOMITAHUU.
CtpaxoBbIM CilydaeM sIBJIIETCsl oOparieHrue 3acTpaxoBaHHOTO JIUIA B TEUCHHUE CPOKA JICUCTBUS
JloroBopa cTpaxoBaHHS B MEAUIMHCKOE YUPEXKIEHHUE U3 YHUCIA MPEeAyCMOTpPeHHBIX JloroBopom
CTpaxoBaHMs MPH OCTPOM 3a00JICBAaHUU, OOOCTPEHUH XPOHHUYECKOTO 3a00JICBaHUSA, TPABME H JIPYTUX
HECYACTHBIX CITydasx 3a MOJIy4eHHeM MOMOIIH, TPEOYIoIei OKka3aHus MEAUIIMHCKUX YCIYT B IIpeenax
ux nepeuHs, mnpexycmorpeHHoro CrpaxoBoit mnporpammoit. (IIpunoxenne Ne3 k IIpaBuinam
JO0OPOBOJILHOTO MEIMIIMHCKOrO cTpaxoBanus (usndeckux jur (Ne40-01). JInst craeayronmx BHIOB
MEJIULIMHCKOMN TTOMOILIH:
e AMOynaToOpHO-TIOIMKJIMHUYECKAs! IOMOIIb, B TOM YHCJI€ TOMOIIb Ha IOMY;
o Tenemenumuna;
e CranuoHapHas IOMOIIb (SKCTPEHHAs U IJIAHOBAsi TOCTIUTATN3AIHA).
O0beM MEOUIMHCKUX U (WJIM) MHBIX YCIYT, IPEIOCTaBISEMbIX 3acTpaxOBaHHOMY JIMIY U
oraynBaeMbIX CTpaxoBIIMKOM IPU HACTYIIJICHHH CTPaXOBOTO CIyyYasi:
¢ AMOyIaTOPHO-TONUKINHUYECKAs TOMOIIb — B co0TBeTcTBUH C 1. 1.1 [Tpunoxenns Ne2
[paBuiam 10OPOBOJIBLHOTO MEAUIIMHCKOro cTpaxoBaHus (usudeckux ymi (Ne 40-01)., momomnrs Ha
noMy - B cootBeTcTBUM ¢ 1.1.1.3 Ilpmnoxkenust Ne2 k IlpaBunam 100pOBONBHOTO MEIUIIMHCKOTO
crpaxoBanus ¢pusnueckux uil (Ne 40-01).
e TenemenunuHa. B maker yciyr BKJIFOUE€Hbl HEOTPAHUUEHHOE KOJIMYECTBO KOHCYJIbTAIUI
TepaneBTa 24/7 (mpueM ocymiecTBisieTcs B TedeHue 30 MUHYT) M y3KOCIIEHMAIN3UPOBAaHHBIX Bpauei
(mo 3ammcum). Ilpuém ocymecTBiseTcss MOCPEACTBOM dara/ayano/Bunieo. JmuTenpbHOCTh mnpuéma
cocraBisieT 30 MUHYT, C MOMEHTa MOJKIIIOUYEHHS MalKueHTa — B cooTBeTcTBUM ¢ 1.1.6.15.1 IlpaBun
J0OPOBOJILHOTO MEAMITMHCKOTO cTpaxoBanust pusndeckux il (Ne 40-01).
e (CranuoHapHas MOMOIIb (IKCTPEHHAsI W TUTAHOBAsI TOCTIMTAJIA3AIIUS) - B COOTBETCTBHUH C
n.1.2 Ipunoxenust Ne2 k IlpaBunam 10OpOBOJIBHOIO MEIUIIMHCKOTO CTPAXOBAaHUS (PU3NUYECKUX JIUI]
(Ne40-01).
CrpaxoBaTenb NpeayNpexIeH O BO3MOXKHBIX M3MEHEHMsAX B JloroBope crpaxoBaHus,
IIPUHUMAET OKOHYATEJIbHbIE YCIOBUS CTPAaXxOBaHMsl, coriaacHo JoroBopy crpaxoBaHus.

Pazgea Il. YTO HE 3ACTPAXOBAHO?

Bo Bcex ciyudasix, eciiu HHOE He MpeaycMoTpeHo JloroBopoM, He SIBISETCS CTPaXOBbIM CIyYaeM
U He BledeT 00s3aHHOCTH CTpaxoBIIMKA MO OCYIIECTBICHHIO CTPAaxOBOW BBHIMIATHI OOpalleHue
3acTpaxoBaHHOTO JUIa B MEeTUIIMHCKYIO WM WHYIO OPTaHHU3AIUIO C IENIBI0 TTOTYUYEHUST METUIIMHCKUX
W/WJIM UHBIX YCIYT T10 TIOBO/Y PAacCTPOIMCTBA 30POBbsSI UM COCTOSIHUS, KOTOPOE SIBISIETCS CIIEICTBUEM:
e COOBITHI, MPOU3OIIEANINX BHE MIEPHOJIA CTPAXOBAHUS;
e yyacTusi 3acCTpPaxOBAaHHOTO B BOEHHBIX JACHCTBUAX, a TAaKXKE€ MaHEBpax WIM HHBIX
BOEHHBIX MEPOTPUSITHSIX, BTOPKECHHSIX, OOCBBIX IEHCTBUAX (HE3aBHCHMO OT TOTO, ObLIa OOBSBICHA
BOlHA WM HET), JCHCTBHIX BOOPYKEHHBIX (OpMHUpOBaHMIA, OyHTaX, MATEXaX, BOCCTAHMSIX,
PEBOTIONUAX, TPAXKIAHCKUX BOJHEHUAX, HECAHKIIMOHUPOBAHHBIX MUTHHTAX, TPAXTAHCKUX BOMHAX,
TeppopucTuieckux akrax (cormacHo ct. 205 YK P®), 3abacToBkax;




e OOCTOSATENILCTB HEMIPEOAOIUMOM CHITBI ((hOpC-Maxop);

® BO3JCHCTBUS SIACPHOW DSHEPruuM B JIIOOOH (QopMe, XUMHUYECKOTO 3apakeHHS,
0aKTEepPHOIOrMYECKOT0 3aPAKECHUS; Ty4eBOM 00JIE3HBIO;

¢ VYMBIIUIGHHOTO  IMPOTHBOIpPAaBHOTO  jedcTBus  (Oe3meiictBusi) — CrpaxoBareins
(3acTpaxoBaHHOTr0), YTO JOJHKHO OBITH MOATBEPKICHO PEIICHUSIMU COOTBETCTBYIOIIUX OPTraHOB;

® [IOKYIICHUS Ha CaMOyOUIICTBO, a TAaK)KE YICHOBPEAUTEIHCTBA MIIM MHBIX YMBIIIEHHBIX
JeMCcTBUM 3aCTpaxOBaHHOIO, MTOBJIEKIIUX BPEJl €ro 3/I0POBEIO;

® TpPaBMaTHYECKOTO TOBPEKICHUS WM HHOTO PAacCTPOICTBA 310POBBS, MOIYYESHHOTO
3acTpaxOBaHHBIM B CBSI3M C YNOTPEOJICHUEM AIKOTOJbHBIX, TOKCUYECKUX, HAPKOTUYECKUX CPENICTB,
TaJUTIOIIMHOTEHOB, a TaKkKe 3a00JIeBaHUIl M PACCTPOWCTB 370POBBS, BBI3BAHHBIX YIOTPEOICHHEM
MEPEYUCIICHHBIX BEIIECTB;

® [PUMEHEHHsS JIEKQpCTBEHHBIX M HMHBIX HpenaparoB (M3JAeiHil) MEIUIUHCKOTO
Ha3HaueHUs O0e3 Ha3HAueHHs Bpaya, TEPareBTUUYECKUX WM ONEPATHBHBIX METOJIOB JICUEHUS, KOTOPbIE
3acTpaxoBaHHOE JIMIIO IPUMEHSET CaM 110 OTHOIICHUIO K ce0e WM MOpydaeT APYromy JIHILY;

e 3a00JIeBaHUS U PACCTPOMCTBA 3/10POBbsS, BOZHUKIINX MM OOOCTPUBILINXCS B PE3yJIbTaTe
HapylIeHUsT 3acTpaxOBaHHBIM MPEANUCAaHUIl Jieyallero Bpaya W/WIM OTKa3a 3acTpaxOBaHHOIO OT
PEKOMEHI0BAaHHOM METUIIMHCKOM TOMOIIIH;

e 0co000 omacHbIX WH(EKIIMOHHBIX OoJIe3HEN (HaTypaibHas ocma, 4yMa, cuOupckas s3Ba,
xoJiepa, reMopparudeckue auxopanaku, nommomueaut, TORCH, ceimHol THG 1 1p.);

o BUY-undexuuu, CITN/ (B coorBeTcTBUU ¢ DeaepanbHbiM 3akoHOM 0T 30.03.1995 N 38-
@3 «O mpexynpexneHnn pacnpoctpaneHus B Poccuiickoit @eneparun 3a001eBaHus, BBI3BIBAEMOTO
BUpYycOM uMMyHoaedunuta yenoseka (BUY-undexunn)y); BeHepruueCKUMHU 3a00JI€BaHUSIMU;

e TyOepKyJe3a He3aBUCHMO OT KIMHUYECKON (DOPMBI U CTaJIMU Tporecca (B COOTBETCTBUU
¢ ®enepanbapiM 3akoHOM 0T 18.06.2001 N 77-®3 «O mnpenynpexieHuu pacrnpoCTpaHEHUs
TyOepkynesa B Poccuiickoit deaepaiumn»); capkou1030M; JIEIpoii;

® B CBS3M C TICHUXWYECKUMHU 3a00JIEBaHUSAMHU, PACCTPOWCTBAMHU TOBEIACHUS U UX
MOCJIEICTBHSIMH, & TAK)KE C PA3IMYHBIMHA TPAaBMaMH U COMaTHIECKUMU 3a00JI€BaHUSIMUA, BOSHUKIITMH B
CBA3M ¢ 3a00JIleBaHUSMU TCUXMYECKOM mpupoisl (MOMOIIb OTPaHUYMBACTCS  MEPBUYHOU
KOHCYJIbTAaIIEN ); STHIICTICUEH;

® B CBS3HM C BPOXJICHHBIMH aHOMAQJIMSMHU U TIOPOKAaMH pPa3BHUTHS; HACIEJACTBEHHBIMH H
TeHETUYECKUMU 3a00JIeBaHUSMHU.

e B JIPYyTrUX CiIydYasX, He MIpeaycMoTpeHHbIX [Iporpammoii crpaxoBanusi u JloroBopom
CTpaxOBaHMs.

e B JloroBope, Ilporpamme cTpaxoBaHHsS IO COTJAIIEHUIO CTOPOH MOTYT OBITh
NPEIYyCMOTPEHBl M WHBIE WCKIIOYEHHWS W3 CTPaxXOBaHWS B 3aBHCUMOCTH OT OIIGHUBAEMOM
CrpaxoBLIMKOM MpH 3akiaroueHur JloroBopa CTENeHH pUCKAa B OTHOIIEHWH OOBEKTa CTPaxOBaHUS,
BEPOSTHOCTH HACTYIUJICHUSI CTPAXOBOTO CIIydasi M pa3Mepa BO3MOKHBIX YOBITKOB OT €0 HACTYIUICHUSI.
(11.3.8 TIpaBwi1 10OPOBOILHOTO MEMIIMHCKOTO cTpaxoBaHus puzndeckux juil (Ne40-01)

[TonHbIH TIEpedeHh OCHOBAHMH [T 0TKa3a B OPraHU3aIluH U OTIJIaTe MEIUITMHCKIX M (MJIN) HHBIX
ycayr nponucad B Ilpunoxenue Ne3 k IlpaBmiam JOOPOBOJIBHOIO MEAMLIMHCKOTO CTPaxOBAaHUS
duzmueckux aui (Ne40-01)

Paznea |1I. TEPPUTOPUSA CTPAXOBAHMUS

Poccuiickas ®@enepanns
(m. 3.15. ITpaBus 10OPOBOJIBLHOIO METUITMHCKOTO cTpaxoBaHus ¢usndeckux jull (Ne40-01)

Paznes |V. KAK TIOJIYYUTH CTPAXOBYIO BBIIVIATY?

CTpaxoBLIMK OpPraHU3yeT W/WIM OIUIAYMBAaeT MEIUIMHCKHE W WHbIE YCIYT'H, OKa3aHHbIE
3acTpaxOBaHHOMY B MEJIMIMHCKUX YUYPEKICHUAX, HAXOJAUIUMXCS Ha TeppUTOpuu Poccuiickoit
@enepanun B oobeme, omnpeneneHHoM JloroBopoM crpaxoBanus (1.9.3. IlpaBun 1006poBOIBHOTO
MEUIIMHCKOTO CTpaxoBaHus pu3mdeckux juil (Ne 40-01).

CTpaxoBLIMK B LEISIX MCIOJIHEHUS CBOMX 0053aTENIbCTB MO OPraHU3allly MPEJOCTaBICHUS U
oriaTel 3acTpaxOBaHHBIM MEIUIIMHCKUX W HHBIX YCIYI B COOTBETCTBUM C ycioBusiMH [loroBopa
CTPaxOBaHMs 3aKJIKOYACT JOTOBOPHI II0 OKA3aHUIO MEJUIUHCKONW IIOMOIIM U MHBIX YCIyD
3acTpaxOBaHHBIM C TOCYAAPCTBEHHBIMU, YACTHBIMH MEIUWLIMHCKUMU W HHBIMH YUPEXKJCHUSIMU,
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HaXOIAIIMMHUCS Ha Tepputopun P®D (pe3mmeHTamMuM WM HEpPE3UACHTAaMH), BKIIOYas CEPBUCHBIC
KOMIIaHUM, HAYYHO-UCCIIE0BATEIHCKUE HHCTUTYTHI, 1a00paToprn, MEAUIIMHCKUE IICHTPBI U KIIMHUKH,
anTeyHble YUYPEKICHHs, YACTHONPAKTHKYIOIIUX Bpaueil ¥ WHBIC OpPraHM3alUU  Pa3TUIHBIX
OpPTraHU3aI[MOHHO-TIPABOBBIX (POPM, TIPH YCIOBHH, YTO 3TO HE MPOTUBOPEUUT 3aKOHOIATEILCTBY PD
(1.9.4. ITpaBui 10OPOBOIBLHOIO MEIUIIMHCKOTO cTpaxoBanus ¢usznueckux juil (Ne 40-01).

MeauiHCKUEe YUIpEeXKICHUs, CEPBUCHBIC KOMIAHUHM U WHBIC YUPEKICHUS, B COOTBETCTBHH C
JIOTOBOPOM,  3aKIIFOYCHHBIM cO  CTpaxoBIIMKOM, OKa3blBAalOT  YCIYTH  3acTPaxOBaHHBIM,
IPEIyCMOTPEHHBIE JTOTOBOpOM cTpaxoBaHus (1m.9.5. IlpaBun 100OpOBOJIBHOTO METUIIMHCKOTO
crpaxoBanus puznyeckux nuil (Ne 40-01).

CTpaxoBIIMK MPOBEPSET COOTBETCTBUE OKA3BIBAEMBIX 3aCTPaXOBAHHOMY YCIYT OTOBOPCHHOMY
B JloroBope crpaxoBaHusi 00beMy, CPOKH MPENOCTABICHUS YCIYT U BBIMOJIHEHUE JPYTUX MOJIOXKCHUN
JloroBopa CTpaxoBaHHs, a TaK)Xe MPOBOJIUT DIKCIEPTH3Y KAadeCTBa OKA3aHHBIX YCIYT MO CBOEMY
YCMOTPEHHIO WJIM 10 MUChbMEHHOMY 3asBiieHHto CtpaxoBatens (1.9.6. IlpaBuin 100pOBOIEHOTO
MEIUIMHCKOTO cTpaxoBanus duznyeckux il (Ne 40-01).

Pasznen V. KAK BEPHYTb CTPAXOBYIO IPEMUIO?

OcHoBaHMsI JIJIs1 BO3BpATa CTPAXxOBOM MpeMUn .
CymMa BO3BpaTa CTpaxoBOW MPEMHUH

OTka3 oT Jorosopa a00poBosibHOro crpaxoBanus B{100% ot cTpaxoBoi npemMun
TeueHue 14 KaJNeHIApHBIX JHEH CO [JHS €ro
3aKIIOYCHUSI TIPU OTCYTCTBHHM B JaHHOM MEPHO/IE
COOBITHI1, UMEIOIINX MTPU3HAKH CTPAXOBOT'O CIIy4Yast

OTkas oT JA0roBopa I[O6p0BOJ'IbHOFO CTpaxoOBaHUs B

100% oT cTpaxoBOii MPEeMHH 3a BHIUETOM YaCTH

CTpaxoBOH MIPEMHUH, UCUUCTISIEMON
[IPOTOPIIMOHAIIBHO BPEMEHHU, B TE€YEHUE KOTOPOTO
TefiCTBOBAJIO CTpaxOBaHUE

CJIydac HCHaJICKAILICTO I/IH(bOpMI/IpOBaHI/IH 00
YCIOBUAX CTPpaXOBaHUA

JlocpodHoe mpekpaleHre J0roBopa o MpUYHHE
Bbl€3/1a 3acTpaxoBaHHOTO 3a npeaeisl Poccuiickoi
Qenepanuy, TakXke B JPYrHX Cclydasx, Korjaa
BO3MO)XHOCTb HACTYIUIEHHMsI CTPaxOBOIO Ciyd4as
OoTnajga M CYUIECTBOBAHHME CTPaXOBOTO pHCKa
NPEeKPaTUIIOCh MO OOCTOATENbCTBAM HHBIM, YeM
CTPaxoBOM Cily4yai

100% ot cTpaxoBOM NpeMHH 3a BBIUETOM YacCTU
CTpaxoBOi IPEMHUH, UCYHCIISIEMOM
MPONOPIIMOHAIIBHO BPEMEHHU, B TEUEHHUE KOTOPOTO
NEHCTBOBAJIO CTPAXOBaHUE

B unbIX CJIydasax CTpaxoBas MpEMHUA BO3BPATY HEC IMOAJICIKUT.

BO3BpaT CTanOBOfI MNpEMHUHN OCYHICCTBIIACTCA HAJTUYHBIMU ACHbBI'aMHU HUJIU B Oe3HaTNYHOM IOpAIKE B
teuenne 10 (mecsaT) paboumx THEW CO JHS MOJTyYeHHs MUCbMEHHOTO 3asBiieHus CTpaxoBarens 00
oTkase ot Jlorosopa.

Paznea V1. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA?

HanpaButh cTpaxoBHMKy 3asiBieHue (IPEeTEeH31I0) B TUCbMEHHON (hopMme.

B cnyuae ecnu cTpaxoBIIKK HE YJOBIETBOPUII 3asiBIeHUE (IPETEH3HIO) U IIPH 3TOM pa3Mep TpeOOBaHUi
He npesbimaer 500 000 (mATbCOT ThICSY) pyOieid, 1o oOpaiieHust B CyJ HEOOXOAUMO OOpaTHThCS K
YIIOJIHOMOYCHHOMY TIO TpaBaM moTpeduTenedt (uuaHcoBbIX yciayr (cait: www.finombudsman.ru;
aapec: 119017, r. MockBa, CTapoMOHETHBIH TIep., 10M 3).

PaccMmoTpenmne yrmomHOMOUYEHHBIM IO TIpaBaM MoOTpeOuTeneil (UHAHCOBBIX YCIYyT OOpamieHus
noTpeOuTessi GMHAHCOBBIX YCIYT OCYIIECTBIISIETCSl OECIUIATHO.




